Genesee Valley Physical Therapy & Sports Rehab, PC

Mission Statement

We are a Physical Therapist owned Private Practice and have been serving the
Rochester community since 1987. Our professional staff is Board Certified Licensed
Physical Therapists.

We ensure access to quality individualized care and engage in the promotion of
healthier lives within our community.

Our therapists come from diverse educational backgrounds and possess special
interests and education so we can offer our patients excellence in orthopedic, sports
related, neurological, pain management, women’s health and aquatic physical therapy
care.

Our staff works closely together sharing information by regular interaction and
continuing education courses.

Our number one priority is patient satisfaction.

e You will always have the consistency of seeing the same Physical Therapist for
the course of your treatment. This will ensure that the goals set forth by you
and your therapist can be achieved.

e You will be educated on the anatomy of your condition. At which time you will
also be given home exercises and preventative measures to take with you.

e We will coordinate and communicate with your doctors or other specialists to
optimize your function in life, work and sport.

e Each of our locations offer extended hours to accommodate you. We will always
work with you to ensure your appointments don't interfere with your busy life.

e We respect your time, financial resources and well being. Your goals will be
achieved in the least number of visits possible to contain your costs as well as
your time away from work and family.

e We promise to bill insurance companies responsibly and ethically in a cost
effective manner to ensure reasonable fees for our patients.

e We will always be accessible. You are encouraged to call or e-mail your therapist
with questions or concerns regarding your treatment.

Our mission is that patients will not only benefit from their
treatment but ENJOY their experience at GVPT!




